MANAGEMENT AND OFFICE PROCEDURES
Regulations PURCHASE OF SERVICE 23-625

23-624 PROTESTS 23-624

.1 The county shall consider any protest or objection regarding the award of a contract, whether
submitted before or after the award, provided it is filed within the time period established in the
IFB or RFP.

.2 Written confirmation of all protests shall be requested from the protesting parties. The protesting
party shall be notified in writing of the final decision on the protest. The notification shall
explain the basis for the decision.

.3 Upon request, the county shall submit to CDSS a copy of any protest along with a copy of its
response to the protest.

NOTE: Authority cited: Sections 10553 and 10554, Welfare and Institutions Code. Reference:
Section 12302.1, Welfare and Institutions Code.

23-625 PUBLIC HEARING 23-625

.1 The County Board of Supervisors or, if authorized by the Board, a delegated county department,
shall conduct a public hearing on the contract award prior to the effective date of all contracts
exceeding $100,000. It is permissible for the formal public approval of a contract to constitute
the public hearing. The public hearing shall be scheduled with sufficient time prior to the
effective date of the contract to allow sufficient time for the filing and resolution of any
unresolved protests to the award. Findings based on the public hearing shall be made available to
interested parties.

.2 Upon completion of the entire selection process, the county shall execute a fixed price contract
with the successful bidder in accordance with Section 23-604.

NOTE: Authority cited: Sections 10553 and 10554, Welfare and Institutions Code. Reference:
Sections 10554 and 12302.1, Welfare and Institutions Code.
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